
Money and Me Navigator

 
	Hours 
	1 x Part Time (25 hours per week). 

	Salary
	£18,397.00

	Contract 
	12 month contract 

	Location
	Based at Mind in Salford, The Angel Centre, Salford

	Annual Leave
	25 days a year pro rata plus 8 Statutory holidays plus birthday and wellbeing leave of 3 hours per month 

	Pension
	5% employer contribution, 5% employee contribution, enhanced by salary exchange

	Probationary Period
	6 months

	Reporting to
	Service Lead

	DBS Check Level
	Enhanced 






Money and Me
We know that poor mental health can make earning and managing money harder, and that worrying about money can make our mental health worse. 
Money & Me aims to equip people with the understanding, self-compassion and practical tools to navigate and get around those barriers to financial wellbeing. Co-designed by people who have lived experience of money and mental health problems, alongside mental health and financial professionals, we work with individuals and in group settings. 
 Money & Me is a psychoeducation course that supports people experiencing mental health problems to improve their financial wellbeing. Over 8 sessions, people work with a trained mental health navigator to explore their relationship with money, set personal goals, and build a toolkit of practical strategies they can use to manage their money and mental health. 
Purpose of the role 
In this role as a Money & Me Navigator, you will proactively identify people with mental health issues whose lives are being impacted due to ﬁnancial concerns, at places like GP surgeries and community-based organisations.
Money & Me Navigators are well positioned to support those who are less likely to come forward for support or reluctant to access mental health care due to stigma or discrimination.
[bookmark: _GoBack]You will provide one to one and/or group support, using trauma informed approaches, to empower people with mental health issues whose lives are being impacted due to ﬁnancial concerns. By doing this, you will support people to become more resilient and better able to deal with problems they may have in the future.
Actively seek out potential referrals and promote the service within primary care settings and the community. You will build relationships with GPs and other agencies that support people with financial concerns, for example welfare rights services, housing organisations, faith-based organisations. 
In this role you will also support our Welfare Rights & Debt Advice Team with administration and support the clients to access higher levels of advice including completion of forms.
Main Tasks and Responsibilities  

· Manage a caseload of clients accessing one to one support, providing goal orientated support, for up to 8 weeks to help people build their skills and resilience to take control 
· To set up, develop, and facilitate group sessions for people with mental health and financial problems and deliver a predetermined course
· To work closely with the Project Manager in relation to managing caseload
· To work with clients within Money & Me in relapse prevention and to provide waitlist initiative/holding services to clients awaiting higher interventions when required
· To follow a set programme including referring people to higher levels of intervention mental health or financial when required
· To deliver the Money & Me service from various locations, such as GP surgeries, community settings and facilitate client choice to access of the service by phone, video or in person 
· Ensure that client’s risk is assessed, managed and supported through risk management or safety plans
· To follow a set programme including referring people to higher levels of intervention mental health or financial when required
· Ensure that client’s details and case notes are accurately recorded on the Data Management system
· Use and create case studies and other evidence to provide feedback from the service on the eﬀectiveness this has had on the clients 
· Work/liaise with partner agencies to ensure their involvement and support for clients, including GPs, mental health, voluntary sector and mainstream community services
· Attend meetings and events to develop networks and collaborative working as appropriate, including some strategic and planning meetings to represent the service
· Work within the framework of Mind in Salford’s policies and procedures 
· Promote the values, behaviours, and ethos of Mind in Salford
· Respond and report on safeguarding concerns in line with the Mind in Salford’s safeguarding policy and procedure
· Support our Welfare Rights & Debt Advice Team with administration and support the clients to access higher levels of advice including completion of forms.




Person Specification



	
	Essential
	Desirable

	Knowledge/
Qualifications 
	Knowledge of the issues of supporting people with a range of mental health problems, including risk assessment
An awareness and understanding of the factors that contribute to good mental health and the importance of promoting these
A good working knowledge of the welfare beneﬁt system
Understand the causes of severe hardship and the barriers and diﬃculties it creates
	Qualiﬁcation such as
  NVQ level 3 in Health & Social Care
Mental Health First Aider / Champion
Knowledge of providing debt advice 


	Skills/Ability
	
Excellent written and verbal communication skills including report writing and presentations

Good technical literacy of Microsoft Applications e.g. Word, Excel, and Access etc. 

Ability to handle multiple tasks in a fast-paced environment, meeting funder requirements and tight deadlines 

Creative, flexible, and imaginative approach to working with people with mental health support needs 
Ability to motivate people to engage in self-help activities.
Ability to assess clients for suitability and make appropriate referrals when necessary.
Ability to identify and manage risk incidents, including acting responsibly to ensure the safety of yourself and others and a thorough understanding of duty of care and the involvement of specialist services. 
To assist with actively promoting the service to both professionals and clients, to ensure that the service is filled to capacity and to encourage referrals.
To build and maintain strong working relationships with both clinical and non-clinical staff at GP surgeries and community locations.
	

	Experience
	Experience in a social care setting or equivalent 
Experience of working with adults with common mental health problems
Experience of managing caseloads of individuals
Experience of developing and facilitating groups
	Experience of engaging and working with service users and partners to develop and co-produce services

	Behavioural 
	Motivated, confident, and resilient.

Open to change and able to work flexibly in line with the needs of the service/organisation.

Commitment to working in partnership with service users, management, and staff.
	
Understanding of the challenges faced by people experiencing mental health difficulties.

Demonstrate a commitment to equality and diversity in the workplace.

Commitment to safeguarding clients and others you may meet as part of your role.
	Lived experience of mental health difficulties.





